
RETIREE INSURANCE RESOURCE CONTACT LIST 
 

REGIONAL SHIBA OFFICES 
www.doi.idaho.gov/shiba/shibahealth.aspx 

 
Boise 

700 W. State Street 
3rd Floor 

Boise, Idaho  83720-0043 
Phone: 334-4352 or 334-4353 

 
Coeur d’Alene 

2005 Ironwood Parkway 
Suite 143 

Coeur d’ Alene, Idaho  83814-2691 
Phone: 208-666-6847 

Toll Free: 800-488-5725 
 

Twin Falls 
1445 Filmore Street 

Suite 1104 
Twin Falls, Idaho  83301-3328 

Phone: 208-736-4713 
Toll Free: 800-488-5731 

 
Pocatello 

353 N. 4th Street 
Suite 200 

Pocatello, Idaho  83201-6392 
Phone: 208-236-6044 

Toll Free: 800-488-5764 
 

OFFICE OF GROUP INSURANCE 
650 W. State Street 

Room 100 
Boise, Idaho  83720-0043 

Phone:  332-1865 
Toll Free: 800-531-0597 
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